
Patient Expense Management Patient Travel & Logistics
• Air, ground & rail transportation
• Short & long-term accommodations
• Visa application assistance

www.scoutclinical.com

Scout
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FOR

• Payments, stipends & reimbursements
• Bank transfers, digital wallets, check & 

debit cards
• Automatic payment processing
• Expense compliance validation

Patient Payments, Travel & Logistics
Running a clinical trial is no small feat. With real 
people on standby and three decades of experience 
in 100+ countries, Scout’s on-call and in your corner.

Let Scout be your guide.



Patient Expense 
Management

Patient Travel 
& Logistics

Sites

Contract directly
 with Scout

Sponsor-funded
Studies

Scout Patient 
Services

Work with

Patient Expense 
Management

Patient Travel 
& Logistics

Sites

Contract directly
with Scout

Sponsor-funded
Studies

Scout Patient 
Services

Work with

Patient Expense 
Management

Patient Travel 
& Logistics

Sites

Sites
contract directly

 with Scout

Sponsor-contracted
studies

Scout Patient 
Services

Work with

Supporting Your Bottom LineSupporting Your Bottom LineSimplifying Your OperationsSimplifying Your Operations

Easy Contracting Options
We offer enterprise-level and per-protocol contracts. You 
select the option that makes sense for your operations.

Flexibility that Fits
Think à la carte, not all-or-nothing. Pick what works best 
for your site and patients. We’ll meet you where you’re at.

Patient-Accessible Portal
Give patients control over their requests—fostering trust, 
paring down site tasks, and enhancing study engagement.

Tax Compliance Made Simple
We handle IRS and international tax reporting and offer 
strategies to ease the impact of taxable participant payments.

Around-the-Clock Support
Issue resolution when you need it: Our Patient Liaisons 
are available 24/7, because nothing ever goes wrong ’til 
after 5:00 pm on a Friday.

Scalable Pricing, Smart Support
There's no cost to sites through sponsor-contracted studies. 
For sites that contract directly with Scout, pricing adapts to 
transaction volume. We help sites develop budget line items to 
streamline sponsor approvals.

Trust is earned.
You wouldn’t entrust your participants’ care to just anyone. At Scout, we're committed 
to mitigating protocol deviations and making studies easier for everyone everyone involved.

Let us partner with you to reduce the burden and help your site succeed. 
Scan the QR code to connect today.

www.scoutclinical.com
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